COSMETIC PRODUCT SAFETY
INFORMATION SHEET

Public Version - United States and Canada

Product name BETTER FEET® Classic Moisturizing Foot Cream
Product type Leave-on cosmetic foot moisturizer / cream
Issue date 6 August 2026

Revision 1.0 - version

BETTER FEET LLC, 131 Continental Dr, Suite 305,
Newark 19713, Delaware, USA

e T D) Email: sales@better-feet.com, Phone: +1 (855) 589-3337

BETTER FEET INC., 145 King Street West, Unit 2701,
Canadian responsible entity Toronto, Ontario, M5H1J8, Canada
Email: sales@better-feet.com, Phone: +1-833-856-3338

Confidentiality statement

Contract manufacturer: CONFIDENTIAL - maintained in the controlled regulatory file and disclosed to FDA, Health
Canada, importers, and other competent authorities as required.

Exact formulation: CONFIDENTIAL - exact percentages are replaced in this public sheet with legally useful
concentration ranges. The complete formula remains in the Product Information File / safety substantiation records
and regulatory submissions.

Section 1 - Product and responsible-party identification

Product identifier BETTER FEET® Classic Moisturizing Foot Cream
Intended cosmetic use Leave-on moisturizer for external application to feet.

Do not use in eyes, on severely damaged skin, or for therapeutic treatment

Uses advised against . .
claims unless separately authorized.

BETTER FEET LLC, 131 Continental Dr, Suite 305,
Newark 19713, Delaware, USA

LA L Email: sales@better-feet.com, Phone: +1 (855) 589-3337

BETTER FEET INC., 145 King Street West, Unit 2701,
Canadian Toronto, Ontario, M5H1J8, Canada
manufacturer/importer Email: sales@better-feet.com, Phone: +1-833-856-3338
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BETTER FEET INC., 145 King Street West, Unit 2701,
Toronto, Ontario, M5H1J8, Canada

SRR GO 6 Email: sales@better-feet.com, Phone: +1-833-856-3338

CONFIDENTIAL - available in controlled regulatory records and disclosed

Actual contract manufacturer .
where legally required.

Section 2 - Hazard and consumer safety information

Finished product status: Cosmetic cream. This public sheet retains the source document’s conservative safety
information; classification should be confirmed by a qualified assessor using finished-product test data.

Potential effects: May cause skin irritation in sensitive individuals. May cause serious eye irritation if introduced
directly into the eyes.

Consumer precautions: For external use only. Avoid direct eye contact. Keep out of reach of children. Discontinue use
if persistentirritation occurs.

Claims limitation: Market only with cosmetic claims (for example, moisturizes, softens, improves appearance). Avoid
claims to treat, cure, mitigate, or prevent disease unless the product is separately authorized as a drug or natural
health product.

Section 3 - Composition / ingredient information

The list below preserves the ingredient identity and order from the source MSDS while replacing exact percentages with broad
concentration ranges. It is suitable as a public safety-information disclosure, not as the confidential master formula or as a completed
Canadian CNF.

INCI / common name Public concentration Regulatory note
range

Aqua (Water) >50% to 65% Canadarange code 3
Urea >3% to 10% Canadarange code 8
Isopropyl Palmitate >3% to 10% Canadarange code 8
Lactic Acid >3% to 10% Canadarange code 8
Stearyl Alcohol >3% to 10% Canadarange code 8
Ethylhexyl Palmitate >1% to 3% Canadarange code 9
Ceteareth-25 >1% to 3% Canadarange code 9
Sorbitol >1% to 3% Canadarange code 9
Cetyl Alcohol >1% to 3% Canadarange code 9
Ammonium Lactate >1% to 3% Canadarange code 9
Palmitic Acid >1% to 3% Canadarange code 9
Ceteareth-6 >0.3% to 1% Canadarange code 10
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INCI / common name Public concentration Regulatory note

range
Octyl Palmitate >0.3% to 1% Canada range code 10
Stearic Acid >0.3% to 1% Canadarange code 10
Phenoxyethanol >0.3% to 1% Canada range code 10
Maltitol >0.1%to 0.3% Canada range code 11
Saccharide Isomerate >0.1%to 0.3% Canada range code 11
Mannitol >0.1%to 0.3% Canada range code 11

Canada range code 12; allergens must be

Parfum (Fragrance) >0.001%t0 0.1%
assessed

Glyceryl Stearate >0.001%t0 0.1% Canada range code 12

Public labelingredient declaration: Aqua (Water), Urea, Isopropyl Palmitate, Lactic Acid, Stearyl Alcohol, Ethylhexyl Palmitate,
Ceteareth-25, Sorbitol, Cetyl Alcohol, Ammonium Lactate, Palmitic Acid, Ceteareth-6, Octyl Palmitate, Stearic Acid, Phenoxyethanol,
Maltitol, Saccharide Isomerate, Mannitol, Parfum (Fragrance), Glyceryl Stearate. Final ordering and nomenclature must be verified against
the batch formula and applicable U.S./Canadian labeling rules.

Section 4 - First-aid measures

Eye contact: Rinse cautiously with clean water for at least 15 minutes. Remove contact lenses if easy to do. Obtain
medical advice if irritation persists.

Skin contact: Discontinue use and wash with water. Seek medical advice if a persistent reaction develops.
Inhalation: Not an expected route of exposure under normal cosmetic use. Move to fresh air if discomfort occurs.

Ingestion: Rinse mouth. Do not induce vomiting. Contact a poison centre or physician if a significant amount is
swallowed or symptoms occur.

Section 5 - Fire-fighting measures

Product is not expected to be flammable under normal conditions. Use extinguishing media appropriate for the
surrounding fire. Firefighters should use standard protective equipment and approach from upwind.

Section 6 - Accidental release measures

Prevent entry into drains and waterways. Absorb small spills with inert material and place in a suitable closed
container. Large releases should be handled by trained personnel in accordance with local requirements.
Section 7 - Handling and storage

Avoid direct eye contact. Keep container closed when not in use. Store in a cool, dry, well-ventilated place away from
excessive heat, flame, and direct sunlight. Protect from freezing where applicable.

Section 8 - Exposure controls / personal protection

Normal consumer use: No special respiratory protection is expected.

Bulk handling or manufacturing: Use good ventilation. Safety glasses and protective gloves are recommended where
splashing or repeated occupational contact may occur.
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Section 9 - Physical and chemical properties
Appearance: Milky white emulsion / lotion.

Odour: Slight characteristic odour.

pH: Approximately 6.5 (verify by finished-product specification).
Flash point: Reported as greater than 93 °C in the source MSDS.
Solubility: Insoluble to partially soluble / dispersible in water.

Density and viscosity: Not established in the source document; maintain controlled product specifications.

Section 10 - Stability and reactivity

Stable under normal temperature and pressure. Avoid high temperature, flame, direct sunlight, strong oxidizing
agents, and strong acids. Hazardous polymerization is not expected.

Section 11 - Toxicological information
Acute toxicity: Expected to be low for normalintended cosmetic use, subject to safety substantiation.

Irritation: The source MSDS identifies skin and eye irritation potential. Finished-product compatibility and eye-irritation
risk should be supported by appropriate assessment or testing.

Sensitization, mutagenicity, and carcinogenicity: No classification was provided in the source MSDS. This is not a
substitute for ingredient-level and finished-product safety assessment.

Section 12 - Ecological information

No specific finished-product ecotoxicity data are available in the source document. Avoid uncontrolled release to the
environment. The source MSDS states that ingredients are biodegradable and have low bioaccumulation potential;
these statements should be verified before being used as marketing claims.

Section 13 - Disposal considerations

Dispose of product and packaging in accordance with applicable local, state/provincial, and federal requirements. Do
not discharge bulk product into drains or surface water.

Section 14 - Transport information

Not expected to be regulated as dangerous goods for routine ground transport based on the source MSDS. Confirm
classification for the specific package, mode, and destination before shipment.

Section 15 - Regulatory information

United States: Retail cosmetic labels generally require the name and place of business of the manufacturer, packer, or
distributor; if the named business is not the manufacturer, use wording such as “Manufactured for” or “Distributed
by.” Ingredients generally must be declared in descending order of predominance. The responsible person must
maintain safety substantiation and comply with applicable MoCRA registration/listing and adverse-event duties,
subject to exemptions.

Canada: Cosmetics must be notified to Health Canada within 10 days after first sale. The CNF requires ingredient
identities and exact concentrations or prescribed concentration ranges. As of 5 March 2025, a Canadian address for
the manufacturer or importer is required in the notification. The actual formulator / third-party manufacturer must be
identified to Health Canada where applicable.

Canada labeling: Product identity, net quantity, dealer identity/principal place of business, consumer contact,
warnings, and directions must meet applicable bilingual requirements. Ingredients are declared using INCl names.
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Fragrance allergens above applicable thresholds must be assessed and disclosed in accordance with the current
transition dates and rules.

Trade-secret limitation: This public sheet may omit exact percentages and the contract manufacturer’s public identity.
It must not be used to conceal information from FDA, Health Canada, importers, poison centres, health professionals,
or other authorities when disclosure is legally required.

Section 16 - Other information and required confidential records

Maintain the following controlled records outside this public document: exact master formula; raw-material
specifications and supplier SDSs; fragrance-allergen breakdown; preservative efficacy / microbiological data; stability
and compatibility data; finished-product specifications; safety substantiation; complaint and adverse-event
procedures; manufacturing site identity; batch traceability; U.S. FDA facility/product listing records where applicable;
Canadian CNF and amendments; final bilingual Canadian label; and final U.S. label artwork.

This document was adapted from the supplied MSDS dated 4 June 2026. It is a public-facing safety-information
document designed to reduce disclosure of proprietary formulation details. Regulatory review by qualified U.S. and
Canadian counsel or a cosmetic regulatory specialist is recommended before commercial use.

Official regulatory references used for this adaptation

U.S. FDA - Cosmetics Labeling Regulations: https://www.fda.gov/cosmetics/cosmetics-labeling/cosmetics-labeling-regulations

U.S. FDA - Registration & Listing of Cosmetic Product Facilities and Products: https://www.fda.gov/cosmetics/registration-listing-
cosmetic-product-facilities-and-products

U.S. FDA - “Trade Secret” Ingredients: https://www.fda.gov/cosmetics/cosmetics-labeling/trade-secret-ingredients

Health Canada - Guide for Cosmetic Notifications: https://www.canada.ca/en/health-canada/services/consumer-product-
safety/cosmetics/notification-cosmetics/guide.html

Health Canada - Industry Guide for the Labelling of Cosmetics: https://www.canada.ca/en/health-canada/services/consumer-product-
safety/reports-publications/industry-professionals/labelling-cosmetics.html
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